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Navstévnik je povinen zaplatit stanovené vstupné na Malostranskou mosteckou véz v pokladny
a vstupenku uschovat az do odchodu z placenych prostor objektu. \/yse vstupného a slevy na
vstupném jsou uvedeny u pokladny. VV pripadé pocetnéjsi skupiny navstévnikd zakoupi jeji ve-
douci hromadnou vstupenku a prokaze se ji za vSechny €leny skupiny. Vstupenka plati pouze
pro jednu navstévu Malostranské mostecké vézZe. Zakoupené vstupenky pokladna nepfijima zpét
ani nevyménuje. Jednotlivou nebo hromadnou vstupenku obdrzi ze statistickych a provoznich
divodU vSichni navstévnici objektu.

Navstévnici Malostranské mostecké véZe se mohou pohybovat pouze ve vyhrazenych prostorach
a jsou povinni fidit se pokyny tohoto radu.

Déti mladsi 15 let mohou navstivit Malostranskou mosteckou véz pouze v doprovodu dospélé
osoby, ktera odpovida za jejich chovani v souladu s timto Navstévnim radem. Doprovod je povinen
dohliZet na déti tak, aby nedoslo k jejich Urazu a/nebo ke skodé na objektu/mobiliaFi Malostranské
mostecké vézZe. Za chovani 2akU a studentU, ktefi navstivi Malostranskou mosteckou vézZ hromad-
né, odpovida pedagogicky dozor.

V/stup s détskymi kocarky je z technickych a provoznich ddvodU vylouéen.

Pro navstévniky na invalidnim voziku je vstup z technickych a provoznich ddvodi vylouéen a na-
vétévnikUm s holemi se navstéva Malostranské mostecké vézZe z bezpecnostnich divodd nedo-
porucuje.

Na Malostranskou mosteckou véz je zakazan vstup s jidlem a otevienymi napoji a se zviraty
(s wyjimkou asistenénich psU jako doprovodu navstévnikd se zdravotnim postiZenim), dale vstup
s objemnymi zavazadly. \V prostorach Malostranské mostecké vézZe je zakazano odkladat a ne-
chavat bez dozoru zavazadla a jiné predmeéty.

Na Malostranskou mosteckou véz je zakazan vstup osobam podnapilym nebo pod vliivem omam-
nych latek, znecisténym nebo jinak svym vzhledem a chovanim vzbuzujicim verejné pohorseni.

V pripadé nepfiznivych povétrnostnich podminek (snih, mrznouci dést atp.) a vytvoreni namrazy
na vnéjSim ochozu véZe jsou navstévnici na tuto skutec¢nost z divodu nebezpedéi vzniku Urazu
upozornéni informacni tabuli u pokladny. Pri pohybu na ochozu véZe musi dbat zvysené opatr-
nosti a vstupuji ha néj na vlastni nebezpedci. VV pripadé, 2e by vstup na ochoz véZze mohl byt 2i-
votu nebezpecény (bourka, krupobiti, vanice), mUZe byt ochoz uzavien. Navstévnici jsou na tuto
skutecnost upozornéni informacni tabuli v pokladny.

S ohledem na skutecnost, Ze cely objekt Malostranské mostecké vézZe je pamatkové chranény,
a s ohledem na stavebné technicky charakter objektu a pUvodni konstrukéni provedeni jsou
navstévnici ve vlastnim zajmu povinni dbat zvysené opatrnosti, a to zejména pri chizi po scho-
distich a pod sni2zenymi podhledy.

Upozoriujeme navstévniky na naroénost vystupu na Malostranskou mosteckou véz a na to, 2e
vystup podnikaji na viastni nebezpeci, a to zejména s prihlédnutim ke své aktualni kondici a cel-
kovému zdravotnimu stavu.

Pfi vysoké navstévnosti mUZe byt vstup na Malostranskou mosteckou véZ regulovany provoznimi
zaméstnanci na veézi.

\/ prostoru véZe je zakaz manipulovat s okny a v prostoru ochozi je pfrisny zadkaz nahybat se pres
zabradli a hazet jakékoliv predméty dolU. Je prisné zakazano jakkoli objekt poskozovat ¢i ohro-
2ovat, neni dovoleno psat nebo malovat po sténach, ryt do nich.

V/ prostorach Malostranské mostecké véze je bez wyjimky zakazano koureni véetné elektronic-
kych cigaret, zahfivaného tabaku a manipulace s otevienym ohném.

Budova Malostranské mostecké vézZe se uzavira 30 minut po konci stanovené oteviraci doby, do
tohoto okamziku jsou navstévnici povinni pamatku opustit.

Fotografovani a filmovani pro soukromou potirebu bez pouziti stativu je v prostorach Malostran-
ské mostecké vézZe dovoleno. Fotografovani a filmovani pro jiné nez soukromé Ucely je mozné
pouze s predchozim souhlasem provozovatele.

Z dovodU ochrany a bezpecnosti vystavenych predméti i navstévnikd neni dovoleno dotykat se
vystavenych exponati, sklenénych vitrin ¢&i jiného vystavniho zafizeni.

Zadame navitévniky Malostranské mostecké véze, aby neposkozovali interiér véZe a jeji histo-
rickou vyzdobu.

Prani, pochvaly, stiZnosti a pFripominky tykajici se provozu Malostranské mostecké véZze mohou
navstévnici uplatnit pisemné primo na misté v Knize prani a stiZnosti, ktera je uloZena v pokladné
objektu. Kromé toho ma navstévnik moZnost se osobné (po predchozi domluvé), pisemné nebo
telefonicky obratit na vedouciho smény nebo vedouciho provozu.

Navstévnik je povinen uposlechnout pokynU pracovnikd provozu Malostranské mostecké véze,
popr. ¢lena bezpecnostni agentury, a to v zajmu své bezpecnosti, ochrany objektu a vystave-
nych exponato.

VVeskeré zjisténé zavady, mimoradné situace a havarie jsou navstévnici povinni neprodlené na-
hlasit v pokladné objektu.

Upozoriujeme navstévniky, 2e v prostoru Malostranské mostecké véze neni k dispozici toaleta
ani u2itkova ¢&i pitna voda.

Je zakazano pouzivat zasuvky v prostorach Malostranské mostecké véze k nabijeni jakychkoliv
pFistrojU/zafizeni.

Navstévnici musi byt vhodné obleceni, vstup nebude povolen zejména navstévnikdm v plavkach,
bez horniho ¢€i spodniho dilu oble¢eni nebo bez bot.

ZpUsobi-li nadvstévnik porusenim tohoto Navstévniho fadu nebo jinym nevhodnym chovanim
v tomto objektu skodu, bude od ného vymahana prislusna nahrada.

Celé znéni navstévniho rfadu naleznete na prague.eu/malostranskamostecka.

Provozovatel: Prague City Tourism a.s.
Zatecka 110/2 110 00 Praha 1
IC: 07312890 DIC: C207312890
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The visitor is obliged to pay the set admission fee to the Lesser Town Bridge Tower at the ticket
office and keep the ticket until leaving the paid premises of the building. Admission fees and
discounts are listed at the ticket office. In the case of a large group of visitors, the group leader
will purchase a group ticket and present it on behalf of all group members. The ticket is valid for
one visit to the Lesser Town Bridge Tower only. The ticket office does not refund or exchange
the purchased tickets. For statistical and operational reasons, all visitors will receive an individual
or group ticket.

Visitors to the Lesser Town Bridge Tower are only allowed in the designated areas and are obliged
to observe the instructions in these rules.

Children under the age of 15 may only visit the Lesser Town Bridge Tower when accompanied
by an adult, who is responsible for their behaviour in accordance with these Visitor Rules. The
accompanying adult is obliged to supervise children to prevent their injury and/or damage to the
building/mobiliary of the Lesser Town Bridge Tower. The behaviour of pupils and students who
visit the Lesser Town Briclge Tower in a group is the responsibility of the educational supervisor.

Entry with strollers is excluded for technical and operational reasons.

Visitors in wheelchairs are not allowed for technical and operational reasons and visitors with
canes are advised not to visit the Lesser Town Bridge Tower for safety reasons.

It is forbidden to enter the Lesser Town Bridge Tower with food and open beverages and with
animals (except for assistance dogs to accompany visitors with disabilities), as well as with
bulky luggage. It is forbidden to leave luggage and other objects unattended within the Lesser
Town Bridge Towver premises.

Persons who are drunk or under the influence of intoxicating substances, dirty or whose appear-
ance and behaviour otherwise cause public nuisance are forbidden to enter the Lesser Town
Bridge Tower.

In the event of adverse weather conditions (snow, freezing rain, etc.,) and formation of ice on
the outer gallery of the towver, visitors are warned of this fact due to the risk of injury by an in-
formation sign at the ticket office. They must take extra care when moving about the gallery and
enter the gallery at their own risk. The gallery may be closed in situations when the access to
the tower’s gallery could be life-threatening (storm, hail, blizzard). Visitors are informed of this
fact by an information sign at the ticket office.

In view of the fact that the entire Lesser Town Bridge Towver building is subject to heritage pro-
tection and in view of the building’s technical character and original construction, visitors are
obliged to pay increased caution in their own interest, especially when walking on staircases
and under low ceilings.

Visitors are advised of the difficulty of the climb up the Lesser Town Bridge Tower and that
they undertake the tour at their own risk, especially taking into account their current fitness
and overall health.

Entry to the Lesser Town Bridge Tower may be regulated by the operator’s staff during busy
hours.

It is forbidden to tamper with the tower’s windows and it is strictly forbidden to lean over the
railings and throw any objects down from the gallery. It is strictly forbidden to damage or en-
danger the building in any way. It is nhot allowed to write or paint on the walls, or to carve into
them.

Smoking is prohibited in the Lesser Town Bridge Tower without exception, including electronic
cigarettes, heated tobacco and handling of open flame.

The Lesser Town Bridge Tower building closes 30 minutes after the end of the set opening hours,
visitors are required to leave the tower by this time.

Photography and filming for private use without the use of a tripod is allowed in the Lesser
Town Bridge Tower area. Photography and filming for other than private purposes is only pos-
sible with the prior consent of the operator.

For the protection and safety of exhibits and visitors, it is prohibited to touch the exhibits, glass
cases or other exhibition equipment.

Visitors to the Lesser Town Bridge Tower are requested not to damage the interior of the tower
and its historic decoration.

Visitors can note their wishes, compliments, complaints and comments concerning the opera-
tion of the Lesser Town Bridge Tower in writing on the spot in the “Wish and Complaint Book”,
which is available in the building’s ticket office. Furthermore, any visitor has the option of con-
tacting the shift manager or the operations manager in person (subject to prior agreement), in
writing or by telephone.

Visitors are obliged to obey the instructions of the Lesser Town Bridge Towver staff or a mem-
ber of the security agency in the interest of their safety and the protection of the building and
exhibits on display.

Visitors are obliged to report immediately any identified defects, emergencies, and accidents
to the ticket office.

Please note that there are no toilets or household/drinking water available in the Lesser Town
Bridge Towver.

It is prohibited to use the power outlets within the Lesser Town Bridge Tower to charge any
devices/appliances.

Visitors must be dressed appropriately. Access will be denied in particular to visitors wearing
swimwvear, having no top or bottom part of clothing or shoes.

If a visitor causes damage to the building due to a violation of these Visitor Rules or other in-
appropriate behaviour, they will be obliged to provide adequate compensation.

The full text of the Visitor Rules can be found at prague.eu/lessertownbridgetower.



